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Types of animals accepted
Gloucester-Mathews Humane Society (GMHS) routinely accepts domestic felines, canines, pocket pets (guinea pigs, rabbits, rats, etc.), birds (parakeets, budgies, etc.) and at times, barnyard and/or livestock animals (goats, roosters, pigs, etc). GMHS does not accept wildlife, fish or reptiles as our facility lacks the appropriate housing, resources, license (wildlife) and trained staff to care for and place these animals. 
All intake inquiries need to be directed to the Shelter Manager who organizes and manages intakes. 
Transfer in and out of animals 
Animals that are transferred out through the Highway to Home program, which is organized by the Highway to Home Coordinator or management, are partners that we have similar views and morales with. We work with over 30 partners throughout the Eastern Coast and are always looking to create more partnerships with those that share our same views and morales. 
To send to a releasing agency, GMHS must receive documentation of 501c3 status and documentation of incorporation. 
Each organization we work with has different candidates for what they accept, which is handled by the Highway to Home Coordinator. For animals being transferred in, typically GMHS does not accept animals with: 
· Severe aggression toward humans or other animals including a bite history. 
· Severe medical issues.
· Contagious, difficult-to-treat illnesses such as ringworm or sarcoptic mange.

Exceptions may be made at the discretion of the Shelter Manager. 

Adoption Returns
GMHS will accept pets adopted from the organization at any time without condition. If the pet is not suitable for adoption due to medical/behavioral concerns, the Shelter Manager and BE team will determine an appropriate disposition for the animal following intake. 
If the adopter requests a refund, they need to understand that a refund may take up to two weeks to process, and only 50% of what was paid will be given back. This is stated in the adoption contract they signed. 
Owner Surrendered Animals
Citizens from the counties of Gloucester and Mathews that need rehoming services for their pets will be directed to the Shelter Manager. GMHS will also accept animals from Middlesex County but are directed to Middlesex Animal Shelter first. If space allows, GMHS may agree to accept owners surrendered animals out of the county on a case-by-case basis. In a time when space is not allowed, a wait list is managed by the Shelter Manager. 
 Intake dog candidates are assessed for temperament and wellness prior to intake, unless it is a Mathews County dog as GMHS must take from Mathews County. 
Animals exhibiting the following are typically referred to other organizations, rescues, or given other options:
· Severe aggression toward humans or other animals including a bite history or death of an animal, food or toy possession. 
· Severe medical issues.
Exceptions may be made at the discretion of the Shelter Manager. GMHS will make every effort to provide any owner in need of rehoming services with resources, alternatives, and rescue/releasing agency referrals if appropriate. 
Pets originally adopted from other local organizations should be returned there unless the releasing agency specifies otherwise.
While GMHS has a barn cat program, there is a cap of five feral cats in the building only unless it is a situation with animal control. We always educate and give TNR options first. 

Strays
GMHS only accepts stray animals from Gloucester and Mathews County. GMHS does take Middlesex stray cats, but Middlesex most be notified. An animal without an ID will be placed on a five-day stray hold per Virginia Law, an animal with a form of ID will be placed on a ten-day stray hold per Virginia Law. All animals must be scanned for a microchip. If there is a microchip, the microchip company needs to be contacted to see if there is information on the microchip such as an owner. 


Gloucester County Strays
When dogs come into GMHS as a stray, they must be reported to Gloucester Animal Control. In situations where there is no room available, an officer at Gloucester Animal Control must be contacted to make arrangements for the dog to be picked up. 
When cats come into GMHS as stray, it needs to be understood that Gloucester Animal Control does not have room or the proper cages at their facility to hold cats or kittens. We take in Gloucester County stray cats. 
Mathews County Strays 
As a reminder, Mathews County does not have a shelter. We are their shelter. Officers bringing in dogs, cats, or other domestic animals are to always be accepted. How the animal was “obtained” by MCAC is how we input into the software system. A “transfer in” would never occur with Mathews County as we are their shelter. 
Feral Cats
As of June 2025, we do not take in feral cats over a cap of five that are in the building. Seek a manager if one arrives. 

Fees 
Owner Surrender 
· $35.00 per animal. 

· $60.00 for litters. 


· If the owner cannot pay the fee, please explain to them what the fee is for which is spay or neuter, vaccinations and microchip. If they refuse to pay, seek a manager. 
Stray
· We never require a fee for stray animals. However, we do encourage donations. 
RTO (Return to Owner)
· $35.00 the first day the animal is here, $15.00 each additional the animal is here until stray hold is up. Stray with an ID is five days, stray without an ID is ten days. 

· If the person refuses to pay or does not have the money, we have to return the animal. However, PROOF they are the owner is required. 
RTS (Return to Shelter)
· We do not charge a fee. 

· Only 50% of the adoption fee is refunded if they want a refund. This is on the adoption contract they sign. 

· Refunds can take a week or more to process, it is not same day. 
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