Animal Intake Protocol
(The Caroline County Animal Shelter accepts all companion animals and livestock from citizens of Caroline or found in the county of Caroline.)

1. Verify that the citizen is a county resident
2. Document species, sex, breed, (identifying features) in ShelterPro
3. Check for identification, microchip scan, tattoo, collar
4. Get weight of animal and perform a physical exam and record information
5. Take photo of animal and record in ShelterPro
6. Print off ID collar with identification number on it
7. Print off Kennel Card and place on kennel that the animal is housed in


Animals that have no issues requiring the attention of the veterinarian will be housed in the appropriate kennel for the type of animal, i.e. canine kennel or feline kennel.
In the event that an animal has any visible areas of concern, i.e. abnormal gum color, bleeding or open wounds, broken bones or severe lameness, severe emaciation or dehydration, the inability to void or defecate.  It will be taken to Caroline Animal Hospital for evaluation and treatment. 
In the event that an animal has any signs of infectious/contagious disease, i.e. eye or nose discharge, cough or sneeze, hair loss, vomiting or diarrhea, Caroline Animal Hospital will be contacted and the animal will be placed in the isolation room until further directed by the veterinarian.
Any medications dispensed to the animals at Caroline Animal Shelter will be at the direction of a veterinarian from Caroline Animal Hospital 
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