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Animal Shelter only accepts Domesticated animals.
Animal Shelter DOES NOT accept surrendered animals except under extenuating circumstances.
All wildlife complaints are directed to The Department of Game and Inland Fisheries.
Stray domesticated animals are only picked up within Charles City County limits, only exception would be if a domesticated animal was found in our county and dropped off to a neighboring shelter. 
Livestock is accepted under criminal and neglect cases.
Stray domesticated animals are picked up by Animal Control based on complaints. 
Stray domesticated animals running at large are picked by the Animal Control Officer in the performance of his or her daily duties.
Abandoned and injured domesticated animals are picked up by Animal Control and taken to a veterinarian if necessary. 
Lost domesticated animals are picked up if found by Animal Control and transported to Shelter for pickup by owner. 
Animal Control takes domesticated animal(s) into custody when involved in bites/scratches/mauling's etc. for observation while being quarantined when necessary.  
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