	[bookmark: _Hlk127264102]RICHLANDS POLICE DEPARTMENT224


GENERAL ORDERS

	[image: Logo

Description automatically generated]
	SUBJECT
Code Enforcement 
	EFFECTIVE DATE
January 22, 2024

	
	CHAPTER

	REVIEW DATE



	[image: Text

Description automatically generated]VLEPSC:                                                                                                                            APPROVED:   



POLICY:

Handling animal complaints is a function that all officers of the Richlands Police Department must perform from time to time.  Normally, a Tazewell County Animal Control Officer will assist with serious animal matters. The department will appoint a Code Enforcement Officer to primarily help with animal calls, parking violations, and code violations in the corporate limits. 

PURPOSE:

The purpose of this policy is to establish procedures for responding to animal complaints, parking violations, and code enforcement violations.
  
PROCEDURE:

ANIMAL CONTROL:

A. Transporting Animals
	Unless there are extenuating circumstances, and with the approval of the supervisor animals will not be transported in police vehicles, other than the specialized vehicle used for Animal Control. This vehicle may be used by other officers for routine patrol, but when dealing with an animal report should be used by the officer trained in Animal Control. The officer assigned to Animal Control shall maintain the required equipment in the vehicle which includes - animal food, water, catch pole, blanket, leash, and proper forms needed for dealing with animals.

B. Injured/Mistreated/Dead Animals

1. When arriving on a complaint of an injured or mistreated animal and upon the complaint being confirmed, the Animal Control Officer will be notified.

2. If the Richlands Police Department officer chooses to investigate the crime and a finding of abuse or neglect is made, charges will be made.

3. Dead animals located on town property, where the owner is not located, will be removed by the Sanitation Department after dispatcher notification. On private property, the owner is responsible for disposing of the animal.

4. Complaints of vicious animals, especially running at large, need immediate attention and should be handled immediately.

5. The officer responding to this complaint should take appropriate action as soon as possible to diminish the chance of injury.

a. Contact Animal Control, if time permits

b. Verify the animal is vicious.  Gather all information about the incident or animal and seek medical attention for anyone who may be injured.

c. If the owner of the animal is known, verify rabies vaccination.

d. If a violation has occurred, investigate and obtain charges, if needed.

e. If the situation is such that injury or death may likely occur, destruction of the animal may be necessary.  The supervisor will be contacted before the animal is destroyed. 

6. When a complaint is received alleging that dogs are attacking livestock, the Code Enforcement Officer will be contacted. Upon investigating and the dog is found to be in the process of the attack, it shall be the duty of any Animal Control Officer/Officer to kill such dog, whether the dog bares a tag or not.  (see VA State Code) If this incident occurs a full detailed report is to be submitted to a Supervisor.  If the owner is known, contact is to be made by the Officer.

7. Suspected Rabid Animals

a. The officer responding should attempt to identify the owner (domestic animals) to determine vaccination status. If the status is unknown or the animal is wildlife, treat the animal as if rabid.

b. If a domestic animal bites a human, the Officer will contact the Health Department to report the bite.  The animal must be placed in quarantine.  This can be done at the owner’s residence if feasible, otherwise the animal is to be taken to the Animal Shelter.

c. If a wildlife is suspected of rabies or a bite occurs (human or other animal) the animal must be euthanized and the Health Department must be contacted for rabies testing.  The animal is not to be shot in the head, otherwise the rabies testing can not be performed.  If this occurs outside of Health Department’s regular business hours, the animal should be taken to the Animal Shelter to be refrigerated (not frozen).

8. Nuisances 
a. The Chief of Police or designee is responsible for determining whether a situation is considered a nuisance or not.

b. After determined, complaints concerning dog nuisances should be investigated, and a summons or warning may be given by any sworn Officer.

c. Nuisance violations (not limited to):
                           1. Dogs turning over trash cans.
		   2. Dogs using property beyond their premises for bowel/bladder evacuation.			   3. Aggressively charging or biting people/dogs.

9. Dogs Running at Large.
a. A dog off the property of its owner or custodian, not under the owner’s control.

b. Under control:
	Secured by leash or lead; or penned up; or in the immediate vicinity of a responsible owner, obedient to that person’s command and not engaged in destructive/dangerous activity.

c. A dog observed running at large by an officer may pursue charges against the owner (if known).


PARKING ENFORCEMENT VIOLATIONS:

1. Begin with writing down license plate numbers and the time such information is recorded.

2. Check back on aforementioned at minimum every 2 hours.

3. Issue necessary parking violations.

· First offense will be fined.

· Second offense will be fined.

· Any third or subsequent violation will be fined.

· Summons will be obtained from the Magistrate after 10 days if violators have not paid the fines. 

4. Any vehicle parked on sidewalks can be towed.

CODE ENFORCEMENT VIOLATIONS:

1.  The Officer should refer to the Town of Richlands Code Book.

     The appointed Code Enforcement Officer receives the following training:
     General law enforcement training as well as complete basic animal control school. 
     As far as code enforcement goes, it is knowledge of the Town of Richlands Codes. 
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